
What challenges do PWS users face? 
North-east Scotland

Some results from our survey: the perceived risks 

and concerns of 185 Private Water Supply users

Health risk concerns linked to contaminated supplies, both now and in the future, 

showed significant differences between the NW and SE. Risks were often associated 

with nearby land-use change. 

Those with less than two years’ experience of using PWS were most likely to be 

concerned about increasing contamination in the future.

This study is part of the research project JHI-D2-1 Emerging Water Futures, funded by Scottish Government’s 
Rural and Environmental Science and Analytical Services Division (RESAS) and led by Dr Miriam Glendell. 
We would like to thank all those who participated in this research.
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Types of impacts experienced

91% of the 

total were on 

unregulated 

PWS

27% identified maintenance costs as a 
key concern
This was the case in both the SW and 
NE, and was not closely linked to 
household profile

Those in the SW were 
more concerned about 
water scarcity than in 
the NE, both currently 
and in terms of future 
drought risk. Concerns 
about the reduction of 
water supply due to 
new demands e.g.
increased local 
abstraction, and 
maintenance costs 
were also more 
prominent in the SW.

Affordability concerns
Landuse and land management impacts

Examples of users’ responses to low 

water supplies.

“Local neighbour 

arranged with council 

for drinking water”

“We have an extra 

supply from rain-

water.” 

“Complain to landlords. Plead 

for support from landlords. 

Query about water supply 

deeds and rights”

Quantity related concerns

Quality related concerns
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Response to: Changes to surrounding land-use 

will increase risk of running dry

Those who had not had enough water for their needs > twice were mainly 

using surface or shallow sources e.g. springs (13), wells (5) or rivers (4).
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Currently concerned about having insufficient water for their needs

Concern that the PWS will be at increasing risk of running dry due to drought
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48% were concerned about  

increasingly unaffordable costs of 

maintaining a clean, safe supply
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Strongly agree Agree

I am concerned about 

current health risks 

from contaminated 

water 

I am concerned my 

water will get 

contaminated more 

frequently in future

People concerned

People concerned

Types of support used by PWS users

88 responses 

(48%) were 

from NE 

Scotland
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Concern that the cost of maintaining a supply will become 

increasingly unaffordable


